
START

The employer’s operations were 
fully or partially suspended, 
due to a COVID-19 related shut 
down order.

No The employer’s gross receipts declined by 
more than 50 percent when compared to the 
same quarter in 2019.

No Evaluate SBA loan 
eligibility under Paycheck 
Protection Program.

Employer has fewer 
than 500 employees

Yes

Evaluate SBA loan OR employee 
retention credit (Employee retention 
credit is not available if Company 
receives a loan under the SBA 
Paycheck Protection Program).

Calculate estimated credit on qualifying 
wages paid to ALL employees.

Calculate estimated credit on qualifying 
wages paid ONLY to employees who are 
NOT working.

X Qualifying wages are wages paid to employees, plus related
healthcare costs, from March 13, 2020 through December 31, 2020,
capped at $10,000 per employee.

X Wages paid for emergency sick pay or FMLA under Families First
Coronavirus Response Act are not eligible for this credit.

X Credit is equal to 50% of qualifying wages (Maximum credit is
$5,000 per employee).

EMPLOYEE RETENTION CREDIT

SMALL BUSINESS LOAN

Employer satisfies the 
size standard established 
by the SBA.
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Yes

Option 1

Option 2

Employer averaged 
>100 full-time 

employees in 2019

Employer does not 
qualify for SBA loan 
under Payroll 
Protection Program.

Consider state 
unemployment 
compensation benefits.

Calculate eligible loan 
amount and evaluate 
loan forgiveness criteria.

Employer qualifies for SBA loan under 
Payroll Protection Program.

NoNo

Yes
Yes

Yes

No


